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1.0 Background / Context 

1.1 Anti-Social Behaviour (ASB) is a key feature of the Chief Constable’s strategy and vision and 

remains a key demand for the police service and ultimately a key concern for the public.  

 

1.2 Work continues across Lincolnshire under the Safer Lincolnshire Partnership (SLP) to tackle 

ASB, understanding that this is not just a police problem to cure, and the highest chance of 

success is if we join together at every opportunity to tackle the presence of ASB and its impact 

on communities.  

 

1.3 Successfully stopping low level ASB means less chance of escalation to crime. This is a critical 

point for dealing with ASB in Lincolnshire which all Neighbourhood Policing Teams (NPT) 

teams are aware of.  

 

2.0 Developments over last 6-12 months 

2.1 A development plan has been created for ASB within Lincolnshire police, which is directly 

linked to the following overarching principles:  

• To ensure a consistent approach across the county in our response to reports of ASB. 

• To ensure that our officers and staff have the correct training, development, and expertise 

at each level within the organisation.  

• To ensure victims of ASB are listened to, supported and are aware of the support available 

to them.   

• Provide accurate and timely data to NPTs, area performance and partners that reflect a 

true and honest picture of ASB within Lincolnshire.  

• To work with partners within the ASB Core Priority Group to ensure consistency of 

recording, managing, and owning ASB reports and cases. 

• To embed a problem-solving culture within policing and partners to the resolution of ASB 

issues, this to ensure we identify vulnerable, repeat, hot-spot locations and persistent 

offenders so we can work in unison to resolve, prevent and learn from the problems.   

 

2.2    Single Online Home (SOH) has gone live on the force website. This system is a national system 

that crucially provides an online reporting function for ASB across Lincolnshire. This will aid in 

diverting calls for service that aren’t police issues to the appropriate authority (e.g. parking 

and littering)   
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2.3  A cross county working group has been created within policing at an operational level to 

ensure consistency in our dealings with ASB. Some positive work has started to materialise 

from this group (aligned to the delivery plan). This group also aids in sharing of best practice 

and allows operational/tactical level discussion around ASB issues and a review of processes 

to resolve any identified issues.  

 

2.4 Work has been undertaken to standardise the message to the public across all seven Local 

Authority and Police websites. This is to ensure that all in Lincolnshire have access to the same 

correct information when reporting or tackling ASB. This has included far better advice than 

ever before, including what members of the public can do to assist themselves and to ensure 

who they report ASB to is the correct authority. The aim of this has been to ensure that a 

‘customers journey’ is as efficient and as helpful as it can be.  

 

2.5 The process to support victims of ASB, similar to that of crime, has been reviewed. Those that 

are high risk have a referral path to Victim Support, this has been fully reviewed to ensure it 

is fit for purpose and provides victims the support they need as quickly as possible. An 

aspiration was to offer victims of ASB a service like that of Victim Lincs for crime victims, 

however due to the way in which the Ministry of Justice fund this service, this is not possible. 

This has been raised to the Office of Police Crime Commissioner (OPCC) for any future 

commissioning opportunities.  

 

2.6 Neighbourhood Policing officers continue to develop their learning and development in 

dealing with ASB both in terms of recognising and managing risk and methods to tackle 

offending. Student officers will also now have an attachment to their local NPT to ensure 

understanding of neighbourhood policing and will also allow increase in knowledge with 

regard to ASB. 

 

3.0 Current Position / Performance (where applicable) 

3.1  There were 15,745 ASB Incidents recorded by Lincolnshire Police in 2021/22, a 35% decrease 

compared to 2020/21. The graph below shows how the levels of ASB significantly increased 

during the periods of covid lockdown, particularly during April & May 2020 as lockdown 

breaches were recorded as ‘Inconsiderate Behaviour’. 

 



Anti-Social Behaviour  Public Assurance Meeting May/June 2022 

Page 4 of 5 
 

 

 

3.2 The volume of ASB is now back to pre-covid levels. During 2021/22 the highest categories of 

ASB were ‘Inconsiderate Behaviour’ (6073 incidents), ‘Nuisance Neighbours’ (2304 incidents) 

and ‘Vehicle Nuisance’ (1417 incidents). 

 

3.3 Lincolnshire police continues to be a crucial member of the ASB Core Priority Group who work 

in collaboration to address and understand ASB from a partnership perspective. This joined 

up approach is critical to achieving success in Lincolnshire. 

 

3.4  Fortnightly monitoring of repeat and vulnerable incidents now takes place, this to ensure that 

they are being managed accordingly. Coupled with this is a Quality Assurance (QA) check of 

case management which is shared with NPT managers so they have an understanding of the 

quality of updates on their cases and can address performance accordingly.  

 

3.5  We strive to take a problem solving approach, with partners, to resolve the root causes of 

ASB, not just the symptoms.  

 

4.0 Forward look 6-12 months 

4.1  A large piece of work has been ongoing to develop an ASB solution for Mobile Data Terminals 

(MDT), used by frontline officers, both NPTs and response. This system has been in 

development with Motorola over the past 9-12 months and it is hopeful for go live across 

Lincolnshire in May/June 22.  This is a platform to record incident updates via handheld 

devices for front line officers, with far greater detail than ever before. It will also provide 

guidance to officers and allow support to be sent to victims there and then. This will ensure a 

Niche record is created within force and will push data into the ECINS case management 

system so that partners are able to work with us from the outset. This will allow us to identify 
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repeat victims and hotspots far easier and should standardise our response to, and data 

capture of ASB incidents.  

 

4.2  A Business Intelligence ASB dashboard has been submitted for consideration which will allow 

greater visibility of ASB and should assist in reducing incidents, targeting areas or offenders 

and supporting victims.  

 

5.0 Issues of Exception – Opportunities / Risks 

5.1  A gap exists in relation to the ability for ASB training to be delivered to response officers. It is 

critical that they receive appropriate training and have a continued focus on ASB. A training 

package has been created however we are struggling to deliver this due to lack of abstraction 

opportunities. We are seeking ways of how we can think differently to deliver the training – 

ideally face to face to ensure appropriate learning rather than virtually.  

 

5.2 Go live of the ASB mobile data solution presents us with some real opportunities to 

understand the ASB data better. It will provide a greater depth of data capture and ensures it 

is recorded not only in a force system but also into the partnership case management system.  

 

6.0 Key Public Messages 

6.1  Anti-Social Behaviour awareness week is in July and work is underway to showcase some of 

the great work going on in the partnership.   

 

  

 


