Appendix B

REPORTS — HIGH / MEDIUM PRIORITY

SERVICE EXPECTATION — RESTORATIVE JUSTICE (3.12/13) 24.07.12

8.

RECOMMENDATION

A feedback loop is required in the restorative resolution process, whereby a date of completion should be defined,
following which the victim should be contacted to confirm that the resolution has been completed.

A flag should be included on the Niche system to enable the easy identification of those restorative resolutions
which have not been followed up / completed.

MANAGEMENT RESPONSE

The Niche system should be able to facilitate this. This would require further guidance to Officers and having a
system in place for monitoring all RR’s. Further discussion required on resources available. This had been raised
in PC Jones review.

CURRENT POSITION

PC Jones from YOT has commissioned a report based on a visit to Norfolk to identify best practice — report has
been forwarded to A/Ch/Supt. Paula Wood for ratification.

Insp. Mark Garthwaite will liaise with the NICHE team.
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